March 2010

Dear Member

At long last the disruptive pre-Christmas high street
roadworks are well behind us - as, hopefully are the
severe cold weather conditions which hit us in
December and January. Is it too much to hope that
we can start to look forward to spring and to a revival
in our economic fortunes?

Brentwood High Street looks great, with its multi-
million pound makeover and there are still more
aesthetic improvements to come under the guidance
of the Renaissance Group.

But the big question retailers are asking is: where are
the people? the customers? Walk down the high
street in the middle of most days and you will be struck
by the air of calm serenity and peacefulness - and
then you notice why it is like that. Where are the

= people?
Z

It seems as if
they stayed
away during the
months when the
high street was

being dug up;
but have not yet
come back.

Perhaps they have become used to the alternative
destinations they decided to choose when Brentwood
was more or less a no-go area? Who knows?

What we do want to know is: what do we all need
to do to entice them back to Brentwood? We
need to spread the word that Brentwood is open for
business again and not only looks better than ever but
can offer a complete shopping and business
experience. This_mu st be our priority in_the
months ahead.
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By now you should have received your Member
Discount Card and Acceptors Directory. You
can play your part in kick-starting the town’s revival by
shopping locally - and enjoy excellent deals into the
bargain.

Another new venture being launched by Chamber is a
new type of networking event - a Curry Club. The
brainchild of one of our Executive Committee
members, it is built on the highly successful Breakfast
Club concept - but aimed at those whose networking
event preferences are for the other end of the day (or
perhaps you favour both?).

The Raj restaurant in Brentwood has agreed to host
these curry evenings and they should be a convivial
opportunity to network and promote your business, if
that fits in with your way of doing business. Details
are given on page 4 of this Newsletter. Why not give it
a go? Especially if you like delicious Indian cuisine.

Finally, as you will see in more detail later in this
Newsletter, coming up soon we have one of our
regular joint meetings with Council Leaders. On page
3 you will find the list of topics we have set down to
discuss with them; but if you have anything more you
would like us to raise, please let us know.

Meanwhile, especially for those of you who have had a
difficult time in the dark days of winter, | hope the
emergence of spring and longer, lighter days brings
with it a renewed buoyancy of trade.

We are grateful to Chamber member Kirby’'s Bathroom
Centre for sponsoring this month’s Newsletter.

Mike Hawkins
Executiv e Secretary
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KIRBY'S BATHROOM CENTRE has been established in Brentwood since 1988 with a
Showroom in Coptfold Road which is close to the multi-storey car park, although limited parking is
also available at the rear of the showroom.

KIRBY’S is a family run business owned by Mr Robert (Bob) Kirby who together with his
Showroom Manager Eddy Burgess offer personal service to a high degree and the Showroom
covers a very wide selection of all products connected with Bathrooms together with all types of
Heating, Underfloor, Towel rails and the like.

Mr Kirby is available to visit your home by appointment. He will be able to advise you on different
bathroom designs to suit the size available and provide a detailed computer generated drawing
along with a quotation. After having made up your mind on the layout of your new bathroom it's
time to think of long term cost saving such as water — see our new range of toilets.

KIRBY’S supply and fit but if customers wish to use their own fitters, this is not a problem and a
customer will receive the same personal treatment to achieve the best results for you — our
customers.

We are members of the Institute of Plumbing and Gas Safe.

Remember your Bathroom is probably the first thing you visit in the morning and the last thing at
night — so why not soak up a little luxury and treat yourselves — come visit us and see for yourself.

CONTACTS: Showroom ~ 01277 262732

OPENING HOURS: Monday — Friday 8.00am — 5.00pm
Saturday 9.00am — 4.00pm

www.kirbysbath rooms.co.uk
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MEMBER NEWS

We welcome the following new members who have recently joined Chamber:

The Tower Arms Ltd, Weald Road, South Weald, Brentwood — Gastro Pub & Restaurant
St James’s Place Wealth Management , James Duncan, 8 Wraysbury Drive, Basildon —
Wealth Management
Urban Planters , Canterbury Tye Hall, Doddinghurst Road, Brentwood ~ Supply &
Maintenance of Plants for the Corporate Environment
The Shenfield Wine Co , 86 Hutton Road, Shenfield —~ Wine / Beer / Spirits Merchants
Sherwin Gallery , 78 Hutton Road, Shenfield, Brentwood ~ Fine Art & Framing

Marstan IT, Rays Farm Barns, Roman Road, Ingatestone — IT Support Services
Robosoft Consultancy Ltd, 5 Joseph Court, Kippling Close, Brentwood — IT Support

Meeting with Council Leaders

We have our next twice yearly meeting with Council Leader Louise McKinley and her colleagues on
18™ March. The current agenda includes:

Implications for Chamber of the Council's new Economic Development Panel
(EDP)
Relationship between EDP and the Renaissance Group and again the implications
for Chamber
The impact on business of inevitable budget constraints 2010/11
Update on town centre developments
o Any information on whether business has fully returned to the high street
or, as some of our retail members suggest, are there significant
permanent stay-aways; if the latter, how can we entice them back?
Any progress on William Hunter Way development?
Striking the right balance between the de-cluttering of the high street
i.e. A boards and the need to attract custom back into the town
o Plans for high street shop front make-overs
x Parking issues

If you have any other points vou would like us to make to them please contact
us at_:

info@brentwoodchambers.co.uk or telephone 01277 214814

We will let you know the outcome in our next Newsletter.

This Newsletter is an opportunity for you to tell us all about your
business. At no cost to you, we can carry an advert for your
business or perhaps a good news story you would like to share.

Just get in touch with  us in the office info@brentwoodchambers.co.uk
or telephone 01277 214814 and we will schedule your contributio n




DATES FOR YOUR DIARY

Sgn Off

With spring just around the corner, perhaps we can start to think optimistically about the business
future. The initiatives and ‘business as usual ' items featured in this Newsletter (and on our website),
should give a picture of a business member association committed to improving the business
environment for you, our members. Annual fees invoices have been sent out to all members and the
response has so far been very good. Without your funding (pitched, we think, at modest levels), we
could not operate so effectively. If you have not yet settled your invoice, please give it early thought.
Best wishes for the months ahead.

Mike Hawkins

Executive Secretary
Brentwood Chamber of Commerce, Pepperell House, 44 High Street, Brentwood, Essex CM14 4AJ
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